
   

 
    

  
    

 

  

 
 

Alert April 29, 2022
  

 
 

  

Planned Activity 
Planned Actions: HARP v16.1 Production Release, 4/29/2022 at 4:00 PM ET 

 

Impacted Application Development Organizations (ADOs): All HARP Users 
  
Planned Downtime: 30 minutes (no downtime to users) 
  
What To Expect:  
  
Defects:  

 Contact Help Desk:  
o Updated the Give Us Feedback link so that it navigates the user to the correct page. 

 Login 
o Updated Login so user sees Challenge Question screen and not Two-Factor 

Authentication screen when user clicks on Add New Device link and Okta Verify Push 
Device is not configured. 

o Updated the Okta Verify Push dropdown so that after Okta Verify Push device is added, 
it is not shown as selected. 

o Fixed the Login screen and removed the duplicate Training Videos and Help links 
o Fixed the redirect link so that the user is navigated to the Login screen. 

 HERA 
o Removed the QualityNet Github Enterprise cloud duplication in Test. 

 HOMER 
o Removed the delay when user searches for newly created organization, that 

organization is now displayed. 
o Error message for invalid Contract ID is displayed when the user enters Contract ID with 

a space. 
o Added error message when user assigns SPOC when a user does not exist, or user exists 

only in Okta. 
o Removed error when user assigns 5 or more programs.  
o Removed error when a user updates a SO of an organization to a new SO. 
o Updated the formatting so that an organization with 40 or more characters remains in 

the Assign Program, Delete Program and Remove Program pop up window. 
o Updated the organization search to exclude those that are deactivated and alert a user 

when creating a new organization that the name is already in use by a deactivated 
organization. 

 User Profile 
o Updated to allow a username with an apostrophe. 

 User Search Tool 
o Created error message that notifies that the User Search is performed with last or first 

name but not both with spaces in between the names.  
 

https://qnetjira.cms.gov/projects/ESST1/versions/26747 

 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
 

 

 
 

  

Center for Clinical Standards and Quality (CCSQ)
  

  

  



 


